Welcome!
Thank you for coming to join us as a member of our support team! We
are excited to have you, and we hope you have an enjoyable experience
serving the Lord with us here in Big Sandy, Texas.
Coming to serve at IBLP/IAA is a voluntary effort, a giving of yourself and
your time with no expectation for reimbursement. To make the
expectations clear to everyone, this booklet contains the guidelines we
request all of our volunteers to embrace during their stay on campus.
Please read this document thoroughly and let us know if you have any
questions. Our heart in these guidelines is not to place an unnecessary
burden on you, but to keep the environment safe, efficient, and familyfriendly.
Vision and Purpose in Service | The main purpose of having volunteers
here is to be an important part of the support team that assists in the
operation of the campus for the various programs and events. We hope
that you are personally blessed and experience growth in your life
through the work you do and the people you meet.
Time Commitment | As a volunteer, you are not under a contract to
serve here for any length of time. However, we ask that you consider
your time commitment to us and strive to keep it to the best of your
ability. If you commit to be here for a certain length of time and need to
adjust it, please let us know as soon as possible. This will greatly help us
to accept/deny other volunteers based on the jobs that need to be filled,
as well as the volunteer lodging that we have available.

Time Off | We certainly want you to have times of refreshment and
relaxation during your time here. There are set times in the evenings and
weekends for rest and renewal. Please be in contact with your work
supervisor or the Volunteer Coordinator if you need additional time
away. Please realize that we might not be able to grant extended periods
of time off during events or particularly busy times.
Work Hours per Week | Though you are receiving no compensation for
your work here, IBLP/IAA asks that volunteer staff work 30-40 hours per
week to cover the cost of their food and lodging.
Extending Your Time | If you would like to extend the time of your
service here, please contact the Volunteer Coordinator for the
appropriate form. In some cases, it may work well to have you stay
longer, in others the need may not be there.
Chain of Command | For needs and questions regarding jurisdictions,
supplies, and other work related matters, check your supervisor, or the
head of the specific department in which you are working. Going through
the proper authorities helps things on campus to run smoothly and
avoids conflict and miscommunication. For all other needs, concerns, or
requests, please check with Operations.

Campus Schedule
The official hours for the campus is Monday through Friday, 8:30 A.M. – 5
P.M. with a half-hour lunch break from 12:30 P.M. – 1 P.M. (The schedule
will vary depending on department or event needs.)
Meals | Meals are served at the following times in the Dining Room,
unless otherwise announced.

Breakfast
Lunch
Dinner

Mon.-Fri.

Saturday

Sunday

6:30 AM*
12:30 PM
5:30 PM

10:30 AM
N/A
4:30 PM

N/A
N/A
4:30 PM

Please check with Operations for your Volunteer Meal Card and bring this
card with you to scan for each meal. Please sit with either those of the
same gender or families during meals and clean your table (using paper
towel and spray bottle) when you are finished.
*Staff Ladies are welcome to talk with the Kitchen manager for a stock of
breakfast items for the dorm.
Meetings & Church
Staff Prayer Time: Monday, Tuesday, Thursday, Friday at 12:00 Noon in
Faculty Dining Room. (Unless otherwise stated.)
Midweek Staff Meeting: Wednesday at 11:45 in the Dining Room.
Church: Our staff attends different churches. You may find a local church
home or attend Campus Fellowship. Campus Fellowship begins at 10:00
AM and is generally located at the Behr’s Home or the Auditorium.

Campus Safety and Curfew
Security | The main gates to the Campus (Hwy 80/Academy Blvd) are
open during business hours. When driving on Campus, please observe all
traffic signs and refrain from texting while driving. We also maintain an
active airplane runway that intersects with Orange Grove Blvd. Walking,
biking, or driving on this runway is prohibited. Because the Campus is
used as a training facility, there may be some areas that are off limits
during your time here. Please confirm these areas with your Supervisor or
the Operations Department.
If you see anything strange or suspicious on campus, call and report it to
Campus Safety (current extension is on the phone list).
Firearms | With the exception of authorized staff and licensed peace
officers, the concealed or open carry of any firearm (handgun, rifle,
shotgun or muzzleloader) by guests and volunteers is strictly forbidden
on Campus, even with a valid state permit. Any firearm brought for

traveling protection must remain secured in your vehicle during your
entire stay on Campus.
Alcohol, Tobacco and Drug Use | The possession or use of any
alcoholic beverages, tobacco products, or illegal drugs is prohibited on
Campus.
Personal Safety | Letting others know where you are at and your general
activities is good for personal safety, especially when not living in a family
environment. When going off campus, please let a friend or supervisor
know of your departure and the general direction of where you are
going. If you are in an accident, someone will know your approximate
location.
When walking alone, stay away from secluded areas or places that are
away from the main campus.
In case of emergency, there are emergency numbers by the phones. If
there is a fire in the dorm, call 911 from another location. You must stay
on the phone to direct the dispatcher; otherwise, they will not be able to
trace the call to the area. You should hear a loud siren for tornado
warnings. For safety, go to a storm shelter in the dorm and wait until the
storm has subsided.
Curfew | Please be wise and mature in how late you stay out. 10:00 PM is
generally a good guideline for being back at the dorm (11:00 P.M. on
Friday and Saturday nights). Please respect the lights out time of your
dorm mates. Please be wise in your personal safety after dark and avoid
being out by yourself after dark.
Personally Owned Vehicles (POV) | Please drive your personal vehicle
wisely (see above) and be wise in lending out your vehicle to others.
Please let your supervisor know before leaving the campus. If personal
vehicle repairs are done by IAA mechanics, the service must be paid for
and your vehicle worked on in their spare time.

Town Trip | If you need a trip to town, please contact your supervisor to
coordinate the outing. Off campus trips with a mixed group must be
approved. When traveling in a campus vehicle, dress must be in
accordance with campus dress standards. If you attend a specific church
regularly, please inform your supervisor. Please coordinate your vacation
time through your supervisor and the Operations Department.

Dress Standards
Overall attire for the campus is conservative and modest in style.
Spandex, low rise pants, or skinny jeans, and other fitted clothing are not
permitted. Please do not sport tattoos or excessive ear or body piercings.
Please refrain from wearing sleeveless tops.
Men | Please wear durable pants for work. Work pants are also available
at our store if needed. (No shorts during the work day, please.) T-shirts
are also acceptable, but collared shirts are required for meals.
Please keep your hair trimmed around your ears and collar. No facial hair,
please.
Ladies | Skirts and dresses are the requested attire while working, eating
in the Dining Room, etc. These should cover your knees as a guideline for
minimum length. Slits in skirts are acceptable as long as the slits do not
go above your knees. Please avoid all fitted or low cut clothing and from
wearing shirts or skirts where undergarment lines are visible. Please also
be mindful of placement and wording of logos or text on your clothes.
As a general rule, pants should not be worn in any public building. Pants
are appropriate for certain outdoor activities or exercising (no spandex or
tight jeans please). Unless otherwise stated, attire for ladies when the
ALERT battalion is present is skirts & loose fitting tops, which includes
Friday night volleyball.
Appropriate swimwear at the lake includes dark-colored t-shirts and
knee-length shorts (on top of regular bathing suits if needed). Please
only wear shorts in the girl’s dorm or at the lake during girls’ swimming
times.

Please note that ladies working in the kitchen are required to wear
closed-toe shoes. There are also frequent banquets on campus, during
which staff ladies wear solid black for serving.

Lakefront Usage Schedule
Weekdays 8:00 am–2:45 pm: Families and Staff Ladies
Weekdays 2:45 pm–5:30 pm: Battalion and Staff Guys
Weekday Evenings, after 5:30 pm: odd days for men, even days for
families and staff ladies.
Saturday Morning – 1:45 pm: Families and Staff Ladies
Saturday 1:45 pm–4:30 pm: Battalion and Staff Guys
Saturday after 4:30 pm: odd days for men, even days for families and
staff ladies.
You’re welcome to use the canoes on Sunday, but please refrain from
swimming. Please note that any formal training for Basic or the Battalion
does take precedence over this lakefront schedule. Ladies, swim attire is a
dark-colored tee shirt and shorts.
Never swim alone; your swimming buddy should be capable of helping in
an emergency. Lifejackets must be worn while canoeing. Please return
canoes, paddles and lifejackets in proper order when you are finished.

Jurisdiction
Please keep your personal room and bathroom generally tidy. It can be
helpful to divide up cleaning common areas of the dorm so it doesn’t all
fall on 1 or 2 people (splitting up the responsibility of the Kitchen, Living
Room, and Hallway areas).
We ask that you leave your room, restroom, and other frequently used
areas ready for the next guest. If there is a need for household supplies,
or something in the house needs repairing, please let the Operations
Department know.

Laundry can be done in your dorm’s laundry facilities. You will want to
provide your own detergent.

Relationships
We expect that you will act with propriety and courtesy to those
you meet. Be polite and friendly, and maintain a professional attitude
toward anyone you may work with.
Co-Ed Activities | Friday night is a time for staff and battalion to enjoy
fellowship and volleyball. On this night a mature married staff couple
must together supervise activities. (Please refer to the Dress Code for
attire guidelines.) All other sporting activities are limited to same gender
participation with the exception of joining families in games.
Guy/Girl Relationships | Flirting and hanging out with those of the
opposite gender is not acceptable. Please avoid being alone with those
of the opposite gender who are not relatives and avoid extended visiting
with those of the opposite gender on a regular basis. Any concerns
regarding an individual’s behavior towards you can be addressed to your
supervisor or the Operations Department.
Brothers and Sisters | We encourage you to spend time with sibling(s),
but please do not distract each other from your responsibilities and
duties. This is especially important for ALERT men in the Battalion, who
are very busy. A suggested meeting place is the main dining room during
or after meals. If you sit together during meals, sit with a family if
possible.
Guests | If your family would like to visit you and be housed on campus,
check in with Operations to reserve rooms for them. Your family can stay
for free for three days; after that time they must either pay or volunteer
for the remaining number of days they wish to stay. Meals follow the
same policy.
Mail and Address | Mail can be sent and picked up at the campus post
office. Your mail will be put in the Volunteer’s mailbox, #485. Packages

shipped to staff members are all put on a table on the first floor of the
Administration Building.
Your Name
One Academy Blvd., Box 485
Big Sandy, TX 75755

Movies, Music, and Internet
Please be mindful of the preferences of others in regards to movies &
music. Different staff

members will come from various family

backgrounds and have different standards. Seek to encourage one
another to grow closer to Christ instead of distracting them with
unedifying media.
Movies | Movies should be viewed in the TV room not on personal
devices such as laptops, phones, etc. Please check with everyone present
on the choice of movie. Please consider your movie & music choices
wisely. What we put into our minds is what comes out in our life.
Internet | The internet provided on campus has a general safety filter,
but will not block all harmful content. Please be accountable to others
and pleasing to the Lord in the sites you visit. Please check with
Operations for your WiFi access code. Please note that chatting online
(Facebook messaging included) with single staff of the opposite gender
should not be a regular mode of communication. Please do not do online
what is not appropriate in person.
Phone | Personal phone calls may be made from the phones in your
dorm. To get an outside line, dial 8. Please use a calling card or your cell
phone for long distance calls.

